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I am looking forward to working with you on this project. Ifyou have any questions
and/or comments, feel free to contact me at dfiones@spartanburgcounty.org or at (864)
596-2050, xlOl.

Sincerely,

~ 7

avid F. Jones, ENP
Director

DFJ

xc: Elaine Camp, BellSouth (via fax - 803-772-0285)
JoAnn Dixon, Spartanburg County 9-1-1
Brian Elvington, Positron (via fax - 770-996-0091)
Edwin Haskell, Spartanburg County Attorney's Office (via fax - 864-585-8358)
Tony Laird, SC-OIR (via fax - 803-896-0099)
Amy Lambert, SCC (via fax - 303-581-0900)
Keith Lee, Spartanburg County 9-1-1
Dale Metzger, BellSouth (via fax - 843-553-4765)
Jim Rion, SC-OIR (via fax - 803-896-0099)
Scott Sisman, Printrak International (via fax - 303-527-4001)
Stanley Tart, Positron (via fax - nO-996-0091)
Fred Thompson, Spartanburg County 9-1-1

FCC File



DAVID F. JONES, ENP
Director

SPARTANBURG COUNTY
OFFICE OF EMERGENCY SERVICES

Business: (864) 596-2050. x101
Fax: (864) 596-2382

March 20, 200 I

Mike Layman
Vice President and General COWlSel
Carolina Phone LLC
25 Garlington Road
Greenville, SC 29615

RE: Phase II Wireless 9-1-1 Service Request

Forwarded via Certified U.S. Mail

Mike:

In compliance with the FCC Rules and Orders, wireless carriers are to provide Phase II of
Wireless 9-1-1 Service within six (6) months ofa request from a 9-1-1 authority. This
letter is Spartanburg County's official request for Carolina Phone to implement Phase II
service in our service area, which consists of all of Spartanburg County, South Carolina.

I would suggest that we schedule a meeting with your 9-1-1 Manager within the next
thirty (30) days, at my office, to begin the implementation process. Please ask your 9-1-1
Manager to contact me within two (2) weeks to schedule a meeting date. Also, please
provide infonnation as to additional representatives ofyour company that may be
attending.

This meeting is important to assist Spartanburg County in understanding Carolina
Phone's Phase II plans and to be certain that we are doing our part to assist your
implementation. We expect to discuss issues such as timelines ofdeployment,
responsibilities, and discussion about the characteristics ofthe location technology that
Carolina Phone has 'selected.

We plan to also request representatives ofour local exchange carrier and equipment
vendors to participate in the meeting and discuss important network and technical issues.

Post Office Box 5666 • 461 East Main Street, Ste 300 • Spartanburg, SC 29304
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I am looking forward to working with you on this project. If you have any questions
and/or comments, feel free to contact me at dfiones@spartanburgcounty.org or at (864)
596-2050, xl 0 1.

Sincerely,

?/~
David F. Jones, ENP
Director

DFJ

xc: Elaine Camp, BellSouth (via fax - 803-772-0285)
JoAnn Dixon, Spartanburg COWlty 9-1-1
Brian Elvington, Positron (via fax -770-996-0091)
Edwin Has~ell, Spartanburg COWlty Attorney's Office (via fax - 864-585-8358)
Tony Laird; SC-OIR (via fax - 803-896-0099)
Keith Lee, Spartanburg COWlty 9-1-1
Dale Metzger, BellSouth (via fax - 843-553-4765)
Jim Rion, SC-OIR (via fax - 803-896-0099)
Glenn Roach, XYPoint (via fax - 512-419-7696)
Scott Sisman, Printrak International (via fax - 303-527-4001)
Stanley Tart, Positron (via fax - 770-996-0091)
Fred Thompson, Spartanburg COWlty 9-1-1

FCC File



SPARTANBURG COUNTY
OFFICE OF EMERGENCY SERVICES

DAVID F. JONES. ENP
Director

Business: (864) 596-2050. xlOl
Fax: (864) 596-2382

March 20, 2001

Randy Roberts
Cingular Wireless LLC
17th Floor
5565 Glennridge Connector
Atlanta, GA 30342-4756

RE: Phase II Wireless 9-1-1 Service Request

Forwarded via Certified U.S. Mail

Randy:

In compliance with the FCC Rules and Orders, wireless carriers are to provide Phase II of
Wireless 9-1-1 Service within six (6) months ofa request from a 9-1-1 authority. This
letter is Spartanburg County's official requestfor Cingular Wireless to implement Phase
II service in our service area, which consists of all of Spartanburg County, South
Carolina.

I would suggest that we schedule a meeting with your 9-1-1 Manager within the next
thirty (30) days, at my office, to begin the implementation process. Please ask your 9-1-1
Manager to contact me within two (2) weeks to schedule a meeting date. Also, please
provide infonnation as to additional representatives ofyour company that may be
attending.

This meeting is important to assist Spartanburg County in understanding Cingular's
Phase II plans and to be certain that we are doing our part to assist your implementation.
We expect to discuss issues such as timelines for deployment, responsibilities, and
discussion about the characteristics of the location technology that Cingular has seleCted.

We plan to also request representatives ofour local exchange carrier and equipment
vendors to participate in the meeting and discuss important network and technical issues.

Post Office Box 5666 • 461 East Main Street. Ste 300 • Spartanburg. SC 29304
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I am looking forward to working with you on this project. If you have any questions
and/or comments, feel free to ~ontact me at dfiones@spartanburgcounty.org or at (864)
596-2050, xl0l. .

Sincerely,

z:::::::
Director

DFJ

>

xc: Elaine Camp, BellSouth (via fax - 803-772-0285)
JoAnn Dixon, Spartanburg County 9-1-1
Brian Elvington, Positron (via fax -770-996-0091)
Edwin Haskell, Spartanburg County Attorney's Office (via fax - 864-585-8358)
Tony Laird, SC-OIR (via fax - 803-896-0099)
Keith Lee, Spartanburg County 9-1-1
Dale Metzger, BellSouth (via fax - 843-553-4765)
Jim Rion, SC-OIR (via fax - 803-896-0099)
Scott Sisman, Printrak International (via fax - 303-527-4001)
Stanley Tart, Positron (via fax - 770-996-0091)
Fred Thompson, Spartanburg County 9-1-1

FCC File



SPARTANBURG COUNTY
OFFICE OF EMERGENCY SERVICES

DAVID F. JONES, ENP
Director .

Business: (864) 596-2050. xlOl
Fax: (864) 596-2382

March 20, 2001

Bob Montgomery
Nextel
1505 Farm Credit Drive
McLean, VA 22102

RE: Phase IIWireless 9-1-1 Service Request

Forwarded via Certified U.S. Mail

Bob:

In compliance with the FCC Rwes and Orders, wireless carriers are to provide Phase II of
Wireless 9-1-1 Service within six (6) months ofa request from a 9-1-1 authority. This
letter is Spartanburg County's official request for Nextel to implement Phase II service in
our service area, which consists of all of Spartanburg County, South Carolina.

I would suggest that we schedule a meeting with your 9-1-1 Manager within the next
thirty (30) days, at my office, to begin the implementation process. Please ask your 9-1-1
Manager to contact me within two (2) weeks to schedule a meeting date. Also, please
provide infonnation as to additional representatives of your company that may be
attending. .

This meeting is important to assist Spartanburg County in understanding Nextel's Phase
II plans and to be certain that we are doing our part to assist your implementation. We
expect to discuss issues such as timelines ofdeployment, responsibilities, and discussion
about the characteristics of the location technology that Nextel has selected.

We plan to also request representatives ofour local exchange carrier and equipment
vendors to participate in the meeting and discuss important network and technical issues.

Post Office Box 5666 • 461 East Main Street, Ste 300 • Spartanburg, SC 29304
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I am looking forward to working with you on this project. Ifyou have any questions
and/or comments, feel free to contact me at dfiones@spartanburgcounty.org or at (864)
596-2050, xlOl.

Sincerely,

/?~- ,
~d~. Jone" ENP

Director

DFJ

xc: Elaine Camp, BellSouth (via fax- 803-772-0285)
JoAnn Dixon, Spartanburg County 9-1-1
Brian Elvington, Positron (via fax - 770-996-0091)
Edwin Haskell, Spartanburg County Attorney's Office (via fax - 864-585-8358)
Tony Laird, SC-OIR (via fax - 803-896-0099)
Keith Lee, Spartanburg County 9-1-1
Dale Metzger, BellSouth (via fax - 843-553-4765)
Annette Rausch, SCC (via fax - 303-581-0900)
Jim Rion, SC-OIR (via fax - 803-896-0099)
Scott Sisman, Printrak International (via fax - 303-527-4001)
Stanley Tart, Positron (via fax - 770-996-0091)
Fred Thompson, Spartanburg County 9-1-1

FCC File



SPARTANBURG COUNTY
OFFICE OF EMERGENCY SERVICES

DAVID F. JONES, ENP
Director

Business: (864) 596-2050. x101
Fax: (664) 596-2362

I..
March 20,2001

Michael Lister
E9-1-1 Implementation
Sprint PCS
11880 College Blvd., #1024
Overland Park, KS 66211

RE: Phase II Wireless 9-1-1 Service Request

Forwarded via Certified U.S. Mail

Mike:

In compliance with the FCC Rules and Orders, wireless carriers are to provide Phase II of
Wireless 9-1-1 Service within six (6) months ofa request from a 9-1-1 authority. This
letter is Spartanburg County's official request for Sprint PCS to implement Phase II
service in our service area, which consists of all of Spartanburg County, South Carolina.

I would suggest that we schedule a meeting with your 9-1-1 Manager within the next
thirty (30) days, at my office, at begin the implementation process. Please ask your 9-1-1
Manager to contact me within two (2) weeks at schedule a meeting date. Also, please
provide information at to additional representatives ofyour company that may be
attending.

This meeting is important to assist Spartanburg County in understanding Sprint PCS's
Phase II plans and to be certain that we are doing our part to assist your implementation.
We expect to discuss issues such as timelines for deployment, responsibilities, and
discussion about the characteristics of the location technology that Sprint PCS has
selected. '

We plan to also request representatives ofour local exchange carrier and equipment
vendors to participate in the meeting and discuss important network and technical issues.

Post Office Box 5666 • 461 East Main Street. Ste 300 • Spartanburg. SC 29304
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I am looking forward to working with you on this project. Ifyou have any questions
and/or comments, feel free to contact me at dfiones@spartanburgcounty.org or at (864)
596-2050, xl01.

Sincerely,

~~.?
Director

DFJ

xc: Elaine Camp, BellSouth (via fax - 803-772-0285)
Linnea Carlson, SCC (via fax - 303-581-0900)
JoAnn Dixon, Spartanburg County 9-1-1
Brian Elvington, Positron (via fax - 770-996-0091)
Sean Fitzsimmons, SCC (via fax - 303-581-0900)'
Edwin Haskell" Spartanburg County Attorney's Office (via fax - 864-585-8358)
Tony Laird, SC-OIR (via fax - 803-896-0099)
Keith Lee, Spartanburg County 9-1-1
Dale Metzger, BellSouth (via fax - 843-553-4765)
Jim Rion, SC-OIR (via fax - 803-896-0099)
Scott Sisman, Printrak International (via fax - 303-527-4001)
Stanley Tart, Positron (via fax - 770-996-0091)
Fred Thompson, Spartanburg ,County 9-1-1

FCC File



SPARTANBURG COUNTY
OFFICE OF EMERGENCY SERVICES

DAVID F. JONES, ENP
Director

Business: (864) 596-2050. xlOl
Fax: (864) 596-2382

March 20, 200 I

Dee Morgan
Triton pes
800 Lake Murray Blvd.
Irmo, SC 29063

RE: Phase II Wireless 9-1-1 Service Request

Forwarded via Certified U.S. Mail

Dee:

In compliance with the FCC Rules and Orders, wireless carriers are to provide Phase II of
Wireless 9-1-1 Service within six (6) months ofa request from a 9-1-1 authority. This
letter is Spartanburg County's official request for Triton PCS (dba SunCom) to
implement Phase II service in our service area, which consists ofall of Spartanburg
County, South Carolina.

I would suggest that we schedule a meeting with your 9-1-1 Manager within the next
thirty (30) days, at my office, to begin the implementation process. Please ask your 9-1-1
Manager to contact me within two (2) weeks to schedule a meeting date. Also, please
provide information as to additional representatives of your company that may be
attending.

This meeting is important to assist Spartanburg County in understanding Triton PCS's
Phase II plans and to be certain that we are doing our part to assist your implementation.
We expect to discuss issues such as timelines ofdeployment, responsibilities, and
discussion about the characteristics ofthe location technology that Triton PCS has
selected.

We plan to also request representatives ofour local exchange carrier and equipment
vendors to participate in the meeting and discuss important network and technical issues.

Post Office Box 5666 • 461 East Main Street, Ste 300 • Spartanburg, SC 29304
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I am looking forward to working with you on this project. If you have any questions
and/or comments, feel free to contact me at dfiones@spartanburgcounty.org or at (864)
596-2050, xl01.

Sincerely,

/ij~- ,
~~ones,ENP

Director

DFJ

xc: Donna Bryant, Triton PCS (via fax - 803-261-7524)
Elaine Camp, BellSouth (via fax - 803-772-0285)
JoAnn Dixon, Spartanburg County 9-1-1
Brian Elvington, Positron (via fax - 770-996-0091)
Edwin Haskell, Spartanburg County Attorney's Office (via fax - 864-585-8358)
Tony Laird, SC-OIR (via fax - 803-896-0099)
Keith Lee, Spartanburg ,County 9-1-1
Dale Metzger, BellSouth (via fax - 843-553-4765)
Jim Rion, SC-OIR (via 'fax - 803-896~0099)
Scott Sisman, Printrak International (via fax - 303-527-4001)
Stanley Tart, Positron (via fax - 770-996-0091)
Fred Thompson, Spartanburg County 9-1-1

FCC File



·SPARTANBURG COUNTY
OFFICE OF EMERGENCY SERVICES

DAVID F. JONES, ENP
Director

March 20, 2001

John Buchanon
Verizon Wireless
One Verizon Place
GA3BlREG
Alpharetta, GA 30004

RE: PI,ase II Wireless 9-1-1 Service Request

Forwarded via Certified U.S. Mail

John:

Business: (864) 596-2050. xlOl
Fax: (864) 596-2382

In compliance with the FCC Rules and Orders, wireless carriers are to provide Phase II of
Wireless 9-1-1 Service within six (6) months ofa request from a 9-1-1 authority. This
letter is Spartanburg County's official request for Verizon Wireless to implement Phase II
service in our service area, which consists ofall of Spartanburg County, South Carolina.

I would suggest that we schedule a meeting with your 9-1-1 Manager within the next
thirty (30) days, at my office, to begin the implementation process. Please ask your 9-1-1
Manager to contact me within two (2) weeks to schedule a meeting date. Also, please
provide information as to additional representatives ofyour company that may be
attending.

This meeting is important to assist Spartanburg County in understanding Verizon's Phase
II plans and to be certain that we are doing our part to assist your implementation. We
expect to discuss issues such as timelines for deployment, responsibilities, and discussion
about the characteristics ofthe location technology that Verizon has selected.

We plan to also request representatives ofour local exchange carrier and equipment
vendors to participate in the meeting and discuss important network and technical issues.

Post Office Box 56¥ • 461 East Main street, Ste 300 • Spartanburg, SC 29304
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I am looking forward to working with you on this project. Ifyou have any questions
and/or comments, feel free to contact me at dfiones@spartanburgcounty.org or at (864)
596-2050, xl01.

Sincerely,

;i?~
Director

DFJ

xc: Elaine Camp, BellSouth (via fax - 803-772-0285)
Bruce Clement, Verizon Wireless (via fax -704-510-8591)
JoAnn Dixon, Spartanburg County 9-1-1
Brian Elvington, Positron (via fax -770-996-0091)
Edwin Haskell, Spartanburg County Attorney's Office (via fax - 864-585-8358)
Tony Laird, SC-OIR (via fax - 803-896-0099)
Keith Le((, Spartanburg County 9-1-1
Dale Metzger, BellSouth (via fax - 843-553-4765)
Jim Rion, SC-OIR (via fax - 803-896-0099)
Glenn Roach, XYPoint (via fax - 512-419-7696)
Scott Sisman, Printrak International (via fax - 303-527-4001)
Stanley Tart, Positron (via fax - 770-996-0091)
Fred Thompson, Spartanburg County 9-1-1
Ron Whinery, Verizon Wireless (via fax - 678-339-8554)

. FCC File



SPARTANBURG COUNTY
OFFICE OF EMERGENCY SERVICES

DAVID F. JONES, ENP
Director

Business: (864) 596-2050, xlOl
Fax: (864) 596-2382

March 26, 2001

Glenn S. Rabin
Regulatory Affairs
ALLTEL Corporation
601 Pennsylvania Ave., NW
Suite 720
Washington, D.C. 20004

RE: Phase II Wireless 9-1-1 Service Request

Forwarded via Certified U.S. Mail

Mr. Rabin:

In compliance with the FCC Rules and Orders, wireless carriers are to provide Phase II of
Wireless 9-1-1 Service within six (6) months ofa request from a 9-1-1 authority.
Enclosed find the letter that is Spartanburg County's official request for ALLTEL
Wireless to implement Phase II service in our service area, which consists ofall of
Spartanburg County, South Carolina.

The enclosed letter was originally forwarded to Carmen Bryant; Ms. Bryant is listed as
the official contact for ALLTEL Wireless with the South Carolina Commercial Mobile
Radio Service (CMRS) Board.

I am looking forward to working with you on this project. Ifyou have any questions
and/or comments, feel free to contact me at dtjones@spartanburgcounty.org or at (864)
596-2050, xl01.

Sincerely,

~~NP
Director

Enclosure

7

Post Office Box 5666 • 461 East Main Street. Ste 300 • Spartanburg, SC 29304



SPARTANBURG COUNTY
OFFICE OF EMERGENCY SERVICES

DAVID F. JONES, ENP
Director

March 20, 2001

Carmen Bryant
.. ALLTEL Wireless I

I Allied Drive
B2 -Floor 6
Little Rock, AR 72202

RE: Pllase II Wireless 9-1-1 Service Request

Forwarded via Certified U.S. Mail

Carmen:

,.'

euslness; (664) 596-2050. xlOl
Fa~: (864) 596-2382

. ..

In compliance with the FCC Rules and Orders, wireless carriers are to provide Phase Ii of
Wireless 9-1-1 Service within six. (6) months of a request from a 9-1-1 authority. This .
letter is Spartanburg County's official request for·ALLTEL Wireless to implement Phase'
II service in our service area, which consists of all ofSpartanburg County, South '
Carolina. . !.

I would suggest that we schedule a meeting with your 9-1-1 Mana~erwithin the neJd .
thirty (30) days, at my office, to begin the implementation process. Please ask your 9-1 ~1 .
Manager to contact me within two (2) weeks to schedule a meeting date. Also, pleaSe .
provide information as to additional representatives ofyour company that may be
attending. . '. ' '.

. . I. " ' . ,", ,

This meeting is important to assist Spartanburg County in undecitandingALLTEL's.
Phase II plans and to be certain that we are doing our part' to assist your implementation. •
We expect to discuss issues such as timelines for deploynient, responsibilities; and . .
discussion about the characteristics ofth~ location technology that ALLTEL"has selected.

We plan to also request representatives ofour local exchange carrier and equipment
vendors to participate in the meeting and discuss important network and technical issues~

,: ~'

Post Office Box 5666 • 461 East Main Street, Ste 300 • Spartanburg, SC 29304 .• I .••
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•
f

I am looking forward to workifig with you on thisproject.~.If you hav~ any questions .
and/or comments, feel free to contact me at dfiones@spadanburgcounty.org or at (864)
596-2050, xl01.

Sincerely,

~~:::>
avid F. Jones, ENP

Director

DFJ

xc: Elaine Camp, BellSouth (via fax - 803-772-0285) .
JoAnn Dixon, Spartanburg County 9-1-1 .
Brian Elvington, Positron (via fax - 770-996-0091) , . ....
Edwin Haskell, Spartanburg County Attorney's Office (via fw(-'864-585-8358),
Tony Laird, SC-OIR (via fax -803-896-0099) . . .,
Amy Lambert, SCC (via fax - 303-581-0900) "
Keith Lee, Spartanburg County 9-1-1
Dale Metzger, BellSouth (via fax - 843-553-4765) I .

Jim Rion, SC-OIR (via fax - 803~896-0099). . . .
Scott Sisman, Printrak International (via fax - 303-527-4001) ; '.'
Stanley Tart, Positron (via fax - 770-996-0(91)' ' ..
Fred Thompson, Spartanburg County 9-1-1 .

FCC File

',;'
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SPARTANBURG COUNTY
OFFICE OF EMERGENCY SERVICES

DAVID F. JONES, ENP
Director

Business: (864) 596-2050, xlOl
Fax: (864) 596-2382

March 26, 2001

Andrew W. Clegg
Senior Manager of Strategic Technology
Cingular Wireless LLC
1100 Peachtree St., NE
Suite 803
Atlanta, GA 30309

RE: Phase II Wireless 9-1-1 Service Request

Forwarded via Certified U.S. Mail

Mr. Clegg:

In compliance with the FCC Rules and Orders, wireless carriers are to provide Phase II of
Wireless 9-1-1 Service within six (6) months ofa request from a 9-1-1 authority.
Enclosed find the letter that is Spartanburg County's official request for Cingular
Wireless to implement Phase II service in our service area, which consists of all of
Spartanburg County, South Carolina.

The enclosed letter was originally forwarded to Randy Roberts; Mr. Roberts is listed as
the official contact for Cingular Wireless with the South Carolina Commercial Mobile
Radio Service (CMRS) Board.

I am looking forward to working with you on this project. If you have any questions
and/or comments, feel free to contact me at dfjones@spartanburgcounty.org or at (864)
596-2050, xlOl.

Sincer

avid~
Director

Enclosure

......,

Post Office Box 5666 • 461 East Main Street, Ste 300 • Spartanburg. SC 29304


